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New baggage recovery system  

Smart suitcases and Eye-D itinerary tags allow to locate lost luggage with the use of a 
QR code. 

A new useful system for travelers who are afraid of loosing their luggage is now available. Created by 

the Montréal J.P. Grimard store, smart suitcases and Eye-D itinerary tags allow travelers to globaly 

locate and track their lost luggage with the use of a QR code.   

Each luggage or tag has a unique QR code, riveted to the suitcase or engraved on the tag, and which can 

be reprogrammed indefinitely without any activation charge. All that is required is for the traveler to 

create his/her account on the web site, to establish his/her own profile and to select what information 

they want to make available. 

  

 

The Eye-D itinerary tag 

Once a suitcase goes missing, whoever finds it must scan the QR code with a smart phone or an iPad to 

access the owner’s information and coordinates. An alphanumeric code is also available for those who 

cannot read a QR code. 

The system also allows the owner of the lost luggage to locate the individual who has traced and 

scanned the QR code of his/her Eye-D item, once he/she has permitted to be located.    

What is even more interesting, is that you may enter a wide variety of information in your profile. One 

may, for example, register his/her complete travel itinerary. 

Then, someone on a long journey could indicate in his/her profile the addresses of all the places where 

he/she will stay and therefore could be reached in case of a baggage loss.  
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A conclusive experience 

Both technologies, awaiting patent certification, are on the market since December 2012. The cost of the 

tag is 12$ and the smart luggage varies from 75$ to 200$ depending on the model and may be purchased 

at J.P. Grimard in Montréal. Eye-D products are also available in various stores in Québec.  

 

Eye-D smart luggage 

For the time being, the travelers’ information may be accessed by whoever finds a lost baggage, only in 

French and in English, but other languages will eventually be added.  

For more information on the Eye-D technology, you may visit www.eye-d-valise.com 

 

 

 

http://www.eye-d-valise.com/

